
 
 
Steps to Join Experticity 
 
 

1. Visit Experticity.com/REI, enter your email address and click “Sign Up Now” 
 

 

 



 
 

2. Fill in your name and email address 

 

3. Search and select REI 

  

 



 
 

4. Search and select the location you work at. Disregard “retail” if you work in Kent. 

 

 

5. Fill out the required fields. If your position doesn’t match what is available, 
please select “Sales Associate”. 



 
 

6. Make sure you select a location. You can update it at any time through your 
profile. 

 

 

7. Finish remaining steps and enjoy your Experticity access. 

 

Please reach out to Expert Support if you are still experiencing issues: 
• Hours: Monday – Friday from 8 a.m. to 8:30 p.m. MST, and from 10 a.m. to 5 

p.m. Saturday and Sunday 
• Phone: 866-376-4685 
• Email or Instant Chat: https://expert-support.experticity.com/hc/en-us 

 
 

 

https://expert-support.experticity.com/hc/en-us

